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August 14. 2003 

Marlene H Donch. Esq.. Secictary 
Federal Communications Conimission 
445 Twelfth Street, S W 
Washington. r) C: 205.54 

Re: Request fur Review by Albuquerque Public School District 
CC Dockct Nos 96.45 and 97-21, DA 03-2206 
I . : X r A K ~ ~ _ r _ K _ E N ’ l . A ~ l ~ ~ N  

I)eai Secretary Ih r t ch .  

A s  a follow-up to our meetings last wcck. APS submits ihe following 
iiiforniation in response to various questions that wcre raised. Two  copies of thls 
information are being filed this day with the Secretary‘s office Specifically, this letlcr 
dddresses five aieas of questioning. ( I )  whether the Western States Contracting 
Alliancr (”WSCA”) Request tor Proposals (“KFP”) doali with maintenance diid 
support scrviccb i n  addition to computer hardwaic, (2) i t  so. whether 1BM’s bid 
contained proposals tor rnaintcnancc and other related support sc rv~ccs .  (3) how 
pricing for services under the Master Price Agreements works, (4) t h e  relationship. i f  

aiiy, between APS and Alpha ‘relecoininunications, Tnc : and (5) the manner in which 
APS calculdted its reduced luiich populdtion Each area of questioniiig IS addressed in  
turn 

1 .  Thc WSCA RFP Required Olfcrors To Submil Proposals Dctailiiig Their 
Ability To Provide Maintenance And Other Related Support Services 

KFI’ 9O-OOl5l clcdrly cdllcd lor ollcrors to providc thc maiiitcnance atid 
support S C I V I C C ~  it1 question In fact, the RFP itself was iitled “Manufacturer Supplied 
Computer Eqiiipment with Peripherals, Soflwaie, Equipment Maiiitenance and 
Support Scrviccs ‘’ &c KFP p I (emphdbis added) (attached as Exhibit “H” to AI’S’ 
Request for Rcvicw) Thc RFP goes on to stdte that lhe “pui-pose of this Rcquesr for 
Proposals (WP) is to estahlish price agreements on a competitive basis wlth qualified 
computer cquipmcnt manufacturers who shall directly supply computer equipment .. 
and maintcnancc and support services to qualified purchasers *’ &e RFP p. 4(A) 
(einphabis added) 

Modrail Spciling Wheii suinindrizing the scope of work called foi in the RW, WSCA statcd tlidt 

“IcloiitracIors are rcquircd to providc maintciiance services on cquipmcnt that I S  

purchdscd ” SE KFP p 4(B) (cniphdsis addcd). Furthcrtnore, thc scopc of the KFP 
included “a wide rangc of  manurdc(urcr supplied computing equipment. including 
peripherals, general-purpose softwdre. mainlenance and support services ’’ st.e RFP 
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p J(C) (emphasis added) I n  I x t ,  the stated missioii o f  the WSCA “is to iinplement 
mull i -slate coi1tri)cts LO achicvc cost-efrective :ind efliclcnt acquisition ot quality 
products and services ” st.c KFP p. X (emphasis added) 

In oull ining the specifications and other relcvaiit informalioii offcrors wcrc to 
u s  iii prcpariiig their pioposals, the KFP stated thdt offerors “must describe their 
ability to provide coinpuler equipment includi i ig relalcd producls and suppor t  
serviccs to the WSCA states dnd Ihe v.iiious governmental entities therein ’’ S s  RFP 
p 23(B)( I )  (emphasis added) 

2. IBM’s Bid Contained I’ruposals Relat ing Tu I t s  Ab i l i t y  ‘1’0 Prov ide  
Maintenance A n d  Other  Suppor t  Services 

In additioii to simply requiring oflerors to includc iiidintcnance and other 
u p p o r t  seivices as part of thcir proposals. W S C A  factorcd an offeior’s abil ity lo 
provide these services into the scoring of thc proposals For instmce. up to 40 points 
were awarded based on a n  o l k r o i ’ h  abi l i ly to provide technical and marketing 
pcrsonnel in thc iipplicahlc gcogiaphic a i m  & RFP p 29 (H)( l ) (b)  l’wcnty points 
wcre ,lvailablc IO olfcrors who could offer “value added technical seivices including 
installation, training or directly ielatcd optional services ’’ RFP p 30(B)(l)(e) 
Additioii i i l ly. up to 25 points wcrc awarded based upon “!he nuinher and type of 
lcchnical supporr services Ihan l a i i  U I I U < J S ~  proposed ” R F P p  30(B)(4). 

As the Evaluation Cummillee suinmary makes clear, 1BM scoied well in al l  o f  
( t i e x  auppurt ~ ~ r v i c e l i i i a i i i t e i i a i i c e  areas Foi instance. IBM’s proposal rcceived 37 
o u ~  oT 40 poirits iii the area of technicallmai keting peisonnel provided in the coverage 
area Evalux ion Corninittee Charts (attached as Exhibit  “L” to AI‘S‘ Request lor 
Review) IBM also rcceivcd une oC the higher scores i n  the arei  of Value Added 
Scrvices (installatioii, training. and dircctly rclaied optional services) by i rceiv ing 16 6 
out ot a possible 20 points Id- IUM’s proposdl received another high score in the 
area of technical terviccs ( I9  ’2 of 25 points) !& Bascd on 16 high scores in these 
( d i d  uther) areas, TRM was belecred as one of f i vc  companies to rcceivc price 
agreements with WSCA 

3. The  Prices Available IJi ider The 1YY9 JUM Master  Price Agreement 94- 
00151 Are  Subject T o  Periodic Changes 

As stated i n  the RFP. “ ( t l l ic  procuring agencies shall pay the lower of the 
priccb containcd in the ESS [Equiprneni and Service Schcdule] or an announccd 
promotion price, educatioiial discount price. genrinl pricc reduction pricc or largc 
d e r  riegotiated price ” S s  Wl’ p 44( 13) ESS pi ices die “tlic pr i ixs otteied Lo 
WSCA inernbers C X C ~ U S I V ~  of Aniiounccd Promotional Prices. Educational Discount 
Prices. Cieneial Price I<cduction%. or Ldigc Order Negoti~ted Pi ices ” % KFP pp 36- 
37 Accordingly, Lhe nimt a purchdser would pay uiider the Mastei Piice Agreement 
I \  the F:SS price, i) specidl pricc offered to WSCA inemhois. Howcver. purchascrs 
nidy also be cniitled 1 0  vaiious discouritzd prices i n  (he form of promotional discounls, 
educational discounts. largc ordci discounts. etc. Addilionally, as explained in  APS’ 
Request for I7eview. the procurement also includcd additional. prcdctcrmined discount 
percentages to be applied arter curnulativc sales volume levels passed cei tdin “trigger 
points.” a t  which time additional price discounts would automatically kick in  & 
APS Requcst tor Review, Exhibi l  “1’” 



School Lunch I’rogram I n  making rhcsc caIcuIatiuns. AI’S uses what’s known as the 
40-day count Essentially, an enrollmeiit “snapshot” i s  taken on the 40Ih day of the  
school year to determine the number o f  children cnrollcd in the district. The 40-day 
LOUIII dclermincs the operational hudgct for thc coining year and permits an andysib 
of Ihc number of children at cach school who are eligible for the frcc or reduced lunch 
prograin 

I n  applying for E-rate funding. AI’S used the numbers available to i t  f rom the 
40-ddy count i n  determining the number o f  students at  cach school who are eligible for 
the National School Lui ich Piograin The remainder of the calculations ( i  e . .  the 
discount pcrceiilages for each school from the Discount Matrix; the weighted product 
for ulculat ing the shaied discount. Ihe sum lolal o f  the weighled products for a l l  
schools. the weighted average disciiunt percenlage, etc ) were automnrically performed 
for APS %hen i t  filed onlinc 

I trust you w i l l  f ind these answers satisfactory Please let me know if we can 
br of any more aswiance 

Sincerely, 

Arlhur U Mclcndrcs 
Counsel 
Albuqueique Public School District 

A DMlac wIw03 I 7746 DOC 

tmclnsrire - as rinlcd 

cc. Commissioner Kathleen Abcrnathy 
Cornmimoiler Michael Copps 
Willidni Maher. Chief, Wiieline Coliipetitioii Buieau 
Christopher Libertell i  
Mallhew Ilrill 
Jessica RoaenworLcl 
Scot1 Rcrgmann 
Carol Mattey. Deputy Chief, Wireline Competition Burcau 
Eric N. Eiiihorn, Chief. Telecommunications Access Policy Division 
Mark Seifert, Deputy Chief. Telccoinmunicdlions Access Policy Division 
Narda Jones 
Jonathan Secresr 
Kdthy Tofigh 
Shcryl Todd, Telecommunic.itioii~ ALUS Policy Div is iu i i  
Qudcx  InrernatioiiJl 
Vinccnl I Curtis, Ir. 
Frank R Jdzzon 
Raymond I. Quianzon 
Members, APS Board of Education 
APS Superinteiident. Elizabeth Everitt 



IBM Easy Access for Western States Contracting Alliance - State ofNew Mexico - United States Page 1 of 1 

Sign in 

Servers, desktops. 
notebooks and morel 
Data Communications 
Ordenng Assistance 
Events Calendar 
PC source codes 

IBM Easv Access 
Sales & s u p p o r t  
1-877-426-4264 

United States Iy S h 0 3  nov: 

Home ~ Products & services I Support & downloads I My accQunt 

State of New Mexico 
Servers, desktops, notebooks and more 

;mn:dui:r 2nd I:C.?, - 
price whedde. 
a n E S E w  . . _ _  'NSCA Agreement Number 94-001 51 

@  quest a pnce quotg 
- 

Request a PC catalog UPS 

'V,?,* iss p G , i K  Need assistance with your order' 
pr'ce icheddes on 

Porcr S d i e s .  '_ 
Notebooks, desktops and xSeries Unnterwtible 

Visit your online PC store for notebooks. desktops and (~''ScN'Cr xSeries 
products. Customize and order dlrectiy form IBM 

S O t h u r m  
pSeries 

price s c h e d d s  on 
,BM ~v are, 

online for select IBM (~''servm pSeries products 
View an ESS complete list of System Units. Options and Maintenance 
and Displays 

IBM !Series 
--'1 Learn about select IBM (''st:ner ISeries products Support sByice5 

Vlew an ESS complete list of System Unds, Options and Maintenance , t , ~  ~, ,r,.j,, 
and Uoqrades. Display2 and Moxkms c J, 4 t h  of 

suppm? and 

Inform&#*" 
Storage 

Ber 
E 
e 

Vlew price schedules for: Dlsii.yape and Optical products 

Related links 

,(,I,+ ti-? ,'i'>C? 
4dmlni;tratii.s 
:- i ' ~ , r  ,:,.,?'& i:= 

? e 2  !i 

Network stations i networking 

View price schedules for Networking Stations and Netviarking Producls 

About IBH 1 Privacy 1 Legal I Contact 

h t p l i w w v -  1 ,~bm.comigold/portal/sen.Ietlgol~~sca'Content?contentURL=igoId~po~alihtmllen~US 16:74665 .html&page=Conr . 8/14/2003 
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Additional machine after 1st (each) 
Multivendor with no I0M OS 

CROSS-SYSTEM PRODUCT SOFTWARE SUPPORT 

AD 
COMM 
DM 
I/€ 
TS 
NSM 
WG 
IN10 
INDit 
IND12 
IND13 
IND15 
IND16 
IND17 

$50 00 
$2,750 00 

$12,777 00 
$15,840 00 
$11,847 00 
$10.919 00 
$12,777 00 
$1 1.847 00 
$10,771 00 
$15.331 00 
$8.646 00 
$10.875 00 
$10.875 00 
$58.495 00 
$58,495 00 
$58,495 00 

$28 00 

Addnl Acr l  Adrocrta NOTES 

For SP machines 

Flat Fee for 1st Node $396 00 
$28 00 Additional Nodes After 1st (each) 

Far PS platform 

Based on same server methodology in SL 
Flat Fee for 1st Server 
Additional Servers after 1st (each) 

Multivendor with IBM Operating System Calculated the same as IBM Platform 
No additional charge for the Independent Products group 

$396 00 
$50 00 

Experience Hourly 
Level Rates Position Title 

. . . . . . . . . . . ~. . . . . ... . . . . . . -. 

A 
B 
C 
D 
G 
I 

J. K 
C.  D. E. F 

G. H, 1 

$269 00 
$235 00 
$204 00 
$176 00 
$149 00 
$121 00 
$1 06 00 
$204 00 
$149 00 

TECHNICAL AND CONSULTING SERVICES HOURLY RATES' 

PFKES ARE SUBJECT TO CHANGE AND ARE AVAILABLE UPON REQUEST AS A QUOTE OR STATEMENT OF WORK 



EXPERIENCE HOURLY 
LEVEL RATES Experience Level Description . . . . ... . .~. .~. . . . . . . . _ _  

A Prime 

A 
B 
C 
0 
E 

F 

G 

H 

I 

J 

K 

$400 00 

$293 00 
$256 00 
$222.00 
5192 00 
$180 00 

$173 00 

$162 00 

$153 00 

$132 00 

$1 16 00 

$83 00 

Services Hourly XIS 


